ATTACHMENT 1
Cluster Area ClI: General Supervision

Dispute Resolution — Complaints, Mediations and Due Process Hearing Baseline/Trend Data
(Place explanations to Ia, Ib and Ic on the Table, Cluster Area CI, General Supervisions, Cell 1, Baseline/Trend Data)

State of Missouri

la: Formal Complaints

(1) July 1, 2002 - (3) Number of (4) Number of (5) Number of (6) Number of (7) Number of
June 30, 2003 (or (2) Number of Complaints with | Complaints with No Complaints not Complaints Complaints Pending
specify other Complaints Findings Findings Investigated — Completed/Address as of: 3/10/04
reporting period: Withdrawn or No ed within Timelines (enter closing date
I B (¢ Jurisdiction for dispositions)
1)

TOTALS 16 10 3 3 13 0

Ib: Mediations

(1) July 1, 2002 - June
30, 2003 (or specify

Number of Mediations

Number of Mediation Agreements

alternate period:

(2) Not Related to

(3) Related to Hearing

(4) Not Related to

(5) Related to Hearing

(6) Number of Mediations
Pending as of: 3/10/04
(enter closing date for

—i—//— to Hearing Requests Requests Hearing Requests Requests dispositions)
TOTALS 0 0 0 0

Ic: Due Process Hearing

S

(1) July 1, 2002 - June 30,

2003 (or specify alternate

(2) Number of Hearing

(3) Number of Hearings
Held (fully adjudicated)

(4) Number of Decisions
Issued after Timelines and

(5) Number of Hearings
Pending as of: 3/10/04

period: /| to Requests Extension Expired (enter closing date for
) dispositions)
TOTALS 1 0 0 0

68




